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The famous sentence of the 1942 movie ‘Casablanca’ uses a common form of salutation, 

implying a statement of appreciation and admiration, an affirmation of how good it is to see 

someone. But it was also used as a goodbye, as a last toast before separation. Greeting and 

saying goodbye are also two interconnected moments in much of the documentation of our 

heritage: we look at it in detail and record its features, usually only when a threat of loss or 

deep transformation is about to occur.  

This preservation, by any form of documentation and recording, is increasingly relevant, as the 

death of cultural heritage happens inexorably all around us, buildings are eroded, demolished, 

or transformed beyond recognition, archives are lost to time, and memories fade. To fight the 

loss of cultural heritage, documentation practices, namely preservation by the digital record 

before destruction, have become increasingly necessary and part of the skills necessary in 

heritage management, also opening the opportunity for increased citizen participation. As we 

discuss new visions about heritage, we should consider how new technologies have 

transformed how we look at the cultural heritage and how they should support and enrich, not 

substitute other traditional recording forms.  

In this panel, we aim to discuss practices of cultural heritage documentation from different 

approaches, be it through practical inventory fieldwork, art, photography, or interview, and 

using either traditional approaches or new technologies. Ultimately, it leads us to question the 

hierarchies of value established by those who are ‘allowed’ to intervene in the cultural heritage 

and those who, from the outside, still find ways to preserve their heritage. 
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